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Mission and aims

The primary aim of the NRCSE is to 
provide support and guidance to 
community-led initiatives offering 
supplementary/out-of-school 
education to children; enabling 
them to deliver safe, effective and 
sustainable services and to raise 
their profile among mainstream 
schools and other children's services. 

We encourage all out-of-school 
settings in England offering 
curriculum and/or mother-tongue 
tuition to adhere to DfE guidance on 
keeping children safe, join NRCSE 
and complete quality assurance that 
is rigorous, nationally recognised, 
developmental and responsive to 
their needs.

Many thanks to all our pro-bono Educational Experts 

for sharing your knowledge and expertise so generously



Good Management

Between 9/19-1/20 NRCSE delivered 
six cohorts of our Good Management 
course to 85 participants from 50 
out-of-school settings. We then 
began supporting the settings over 
3-6 months through meetings, 
traing, school visits and remotely to 
prepare portfolios of evidence to 
present to experts.  

A total of 17 settings completed the 
full 360º Quality Mark process with 
further work halted as the country 
entered lockdown in March and 
settings were forced to close



Online promotion of quality in lockdown 

On 24 March 2020, we were invited by 
Baroness Merel Ece to hold an event in 
the House of Lords to celebrate the 
quality of out-of-school settings.

The Coronavirus pandemic and national 
lockdown rendered this impossible. 
Instead we organized a month-long 
promotion.  

Each setting was asked to provide 
content, photos, filmed interviews with 
children/staff. We promoted the schools 
across our website and social media, 
with 6k-12k impressions p/day. 



2020 Quality Mark 
awards – online!

‘Many thanks again for your hard 

work, without your support we 

couldn't reach this level. May God 

bless you, and all the team at 

NRCSE. Parents and teachers have 

been delighted to hear our good 

news following the recognition 

meeting last month.’

Al Fajr Arabic School
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2020 Online Recognition Meetings!

Westside Young Leaders 
Academy UK

Znaniye Russian Schools



Creative teaching 
and learning project

Our Quality Development Adviser, Dr Mon Partovi, 

developed and delivered the CTL project engaging Artis 

Foundation, specialists in arts education to work with 24 

teachers from 12 supplementary schools over 12 months. 

Again this was affected by the national lockdown and in 

addition to the creative workshops with Artis, Mon 

delivered fortnightly zoom sharing sessions for the 

teachers to share how they were delivering creativity 

remotely. 

The main aim of the project is to focus on the role that 

arts and cultural learning play in transforming young 

people’s lives and how such interventions can support 

supplementary-school teachers in adopting more creative 

approaches in their teaching.

Providing training to teachers to help them apply more creative 

approached to teaching children, by inviting their creative and 

critical voices when they are engaged in dialogues, classroom 

discussion or drama activity (UNCRC Art. 12)



Ofqual regulated training

In October 2019, we began delivery of a new 

qualification The Level 2 Award in Teaching in the 

Supplementary Education Sector (QCF ID 

603/3965/2) 

Welcomed by community teachers as a valuable 

part of their accreditation journey leading 

towards recognition of their teaching experience 

and opportunities to develop within mainstream 

settings as well as to continue working in the 

voluntary sector. Then the pandemic closed our 

classes!

With expert tutoring by Sarvat Ujra, and in 

partnership with SFI, we were able to continue 

delivery online to teachers in Wolverhampton, 

Wakefield, Bradford and Birmingham. Seven 

learners achieved the qualification, 56 received 

NRCSE certs and 5 learners completed a 2-hour 

online controlled assessment on 28/11/20 for the 

Level 2 Award. 



Campaigning for language accreditation

By the end of March it became clear that 

pupils would not be taking any exams over 

the summer term. Our CEO started receiving 

phone calls from concerned teachers of 

‘community’ languages. 

The majority of pupils learning languages in 

the supplementary/ complementary 

education sector are entered as private 

candidates - in their mainstream schools or in 

other examination centres. Having studied in 

out-of-school settings for 5 to 7 years, were 

these pupils going to lose the opportunity to 

gain GCSEs, even A levels? 

The sector as a whole is grateful to Baroness 

Jean Coussins, APPG for MFL for continuing to 

include all languages and all settings teaching 

languages in the language campaign



Campaigning webinars

We held a webinar on how to approach exam 

centres and support the submission of CAGs. 

Language teachers from across England were 

given expert advice by Nuriye Mertcan of the 

Turkish Education, Culture and Language 

Consortium, Vice Principal at Dukes Academy and 

Shahla White and Parvaneh Delavari of Rustam 

School and examination centre.

Over the following three weeks we received 

many desperate messages from supplementary 

schools telling us that their assessments were 

not being accepted by the examination centres

and pupils were being withdrawn from the exams 

with little information as to when or if they 

would be able to take the exams in the Autumn. 

Examination Board statistics collated and 

compared by Teresa Tinsley, Alcantara 

Publications show a massive and exceedingly 

worrying drop in entrants. 
http://www.alcantaracoms.com/coronavirus-and-languages-gcses-2020/



Guidance webinars

Many settings were hoping for visits to 
their settings in action during the summer 
term but were obliged to close their 
physical classes. Instead NRCSE supported 
headteachers and management committees
to prepare themselves for online delivery
or for safe return to face-to-face classes.

Throughout July we delivered practical and 
in-depth webinars on the DfE protective 
measures for re-opening children’s settings 
and risk assessment, 95 co-ordinators from 
70 out-of-school settings took part. Our 
risk assessment guidance was accessed by 
over 700 settings.



The Good Management course has now been fully 

reviewed in line with the Department for 

Education’s Guidance for Keeping Children Safe in 

Out-of-school Settings (delayed by the pandemic, 

published Oct 2020) and the likely longer-term 

move to blended and online delivery. 

Delivered through seven online sessions, the new 

course will also enable us to provide accessible 

and cost-effective training outside London.

It has been piloted across six London boroughs 

and will be available nationwide from January 

2021. 

Good Management for 
Out-of-school Settings



Online supplementary school fora

The Quality Development Advice team 
(including Stuart and Remzije who joined 
the team in May 2020) facilitated/ 
participated in forum meetings in 
partnership with Young People’s Foundations 
and support agencies in London boroughs.

These provided an opportunity for 
community organisations to share their 
experiences; the challenges members of 
their communities were facing; the concerns 
of parents for their children’s educational 
development and wellbeing as well as to 
find out about emergency support and 
laptop donations. 

Additionally these exchanges helped us 
tailor our website content to meet the real 
information needs of our subscribers.



Remote delivery of our existing courses

As the country entered lockdown, we began 

working on converting our training to 

remote delivery. In March, staff joined 

Manchester educational charity MEaP, for a 

detailed and practical training session on 

the use of Google Classroom and Zoom in 

combination to deliver classes.

We commissioned Joe Dale, Technology in 

Language Teaching consultant to deliver 

two webinars on using interactive games, 

apps and other practice for enhancing 

teaching of languages online. 

These sessions were immensely popular –

96 teachers attended. 

Available to watch 
https://www.supplementaryeducation.org.uk/online-

teaching-sharing-good-practice/

https://www.supplementaryeducation.org.uk/online-teaching-sharing-good-practice/


Development of new courses to meet new 
situations

In June 2020, we were awarded funds 
through the London Community Response 
Fund to develop and deliver free training 
for community teachers across London on 
how to adapt their own supplementary 
education delivery for remote learning. 
Akhita Benjamin interviewed four settings 
to understand how they were managing 
to deliver classes remotely. Her research 
report is available on our website. 

Our new 5-week course ‘Remote Teaching 
and Digital Skills’ was ready in July and 
45 teachers took the course over the 
summer, with a further 45 booked onto 
courses starting in the Autumn term.



Autumn webinars

The need for a national externally 
assessed quality assurance for 
supplementary schools is as strong as 
ever. Funding from the Coronavirus 
Community Support Fund, distributed 
by the National Lottery Community 
fund, has enabled us to recruit Suzie 
Yassin, as NRCSE Quality Assurance 
Project Manager for London and 
Nikita Joshi, as Comms and 
Membership Administrator. Thanks to 
the Government for making this 
possible. We are committed to 
finding funds to continue this work 
through 2021 and beyond. 



Thanks and further 
information

For a copy of the full report for 
2019/2020 please email the 
Executive Director –
pascale@nrcse.org.uk

mailto:pascale@nrcse.org.uk

